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Fig. 1 Process of operators instant communication
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Research on electric power operators
multi-communication medium interaction platform

ZHAO He', ZHU Quan-sheng®®., LIU Rao', LI Wei-dong'

( 1.School of Electrical Engineering, Dalian University of Technology, Dalian 116024, China;

2. School of Information and Communication Engineering, Dalian University of Technology, Dalian 116024, China )

Abstract: To overcome the shortcomings in the process of electric power operators’ communication by using
the telephone, such as "being unable to save process of information”, "tending to shield information” and
"providing just single input method”, an operators’ multi-communication medium interaction platform based on
internet is established on the IM and BBS principles. There are instant communication system and information
issuing and query system in this platform aiming at scheduling characteristics of electric power system. The
principles and realizations of the systems are discussed. The interaction platform has the following
characteristics: supporting the text-input interaction, providing a variety of interaction tools, allowing the
interaction with more operators, combining with Chinese scheduling model, reducing the burden of operators
and so on. Compared with telephone, this platform can save process of information, avoid shielding information,

serve multiple operators’ communicating simultaneity and offer more communication methods., etc.

Key words: power system; multi-communication medium interaction; instant communication;

information issuing and query



