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Allocation of service complementary co-production residual rights

LI Hui-fen®, YANG De-li, WANG Jian-jun, LIU Feng

( Faculty of Management and Economics, Dalian University of Technology. Dalian 116024, China )

Abstract: Knowledge-intensive business services are complementary co-production systems across
client and provider organizations, and their information stickiness as well as the positive externalities
will result in impact on the allocation of the residual rights. Based on the classic analytical frameworks
of the relative importance affecting residual rights allocation, the model analyzes the impact of the
information stickiness on the residual rights allocation and analytical results show that both the
relative importance parameters and the information stickiness decide the best residual rights
construction under the given complementary co-production positive externalities. Then, the impact of
the positive externalities on the residual rights allocation is further discussed. It is shown that enough
strong complementary degree will change the residual rights structure trade-offs underlying the
relative importance parameters and the information stickiness. The model highlights that service
complementary co-production residual rights allocation is jointly determined by the elasticity, the

information stickiness and the positive externalities.

Key words: service co-production; information stickiness; positive externalities; Nash bargaining

solution; residual rights



